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Zu — Sanction Order

Sanction No: 511687703968364
Sanction Date: 27-May-2025

B Ko
ATl ialotesy

Sanction of the competent at hority is hereby conveyad for incurring an expenditure of amount as under|fowards the cost of Purchase order/Contract placed on the Seller
for Supply of Goods/Services s per the contract for making payment to the Seller subject to deduction oi”‘(DS as applicable:

Organisation Details Buyer Detalls_;ﬂ' TOPRD . OSUR /2 -2 025 - LBR94
. 7

Type: Central Auton mous Name: . Harendra Dey

Ministry: Ministry of He th and Family Welfare Designamon: Stares and Pmc"{'"j*"‘ Officer

Department: Department o Health and Family Welfare Email ID: harendra.dey@nic.in

Organisation  North Bastern 1dira Gandhi Regional Institute af Health and Medical GSTIN: N
Name: Sciences {NEk AHMS) P.0. NEIGRIHMS, Mawdiangdiang, Shillong

- Address: KHAS! HILLS EAST
! N
Office Name eigrinms, Sh ang MEGHALAYA - 753018

Financial Approvat Detali C' ?5-//2 D25 ‘2.6, M /1,/5/202’5.
7 Tl

Designation of official providi Director-A-50 of JPC No IJPC-1/2024-25dt. 21st March 2025, ,file no STO RO-O5UR/2/2025-

Administration approvat: Stt:\res far RCC .Compulsory KHADC trading license as per tender conditipns at NEIGRIHMS
Shitlong
-IFD Concurrence / Competent  wthority
(HOD / Head of Office} Approv: YES
Required?
Budget availablity YES
Designation of official providit DDA & DFA .CDN no-C- 751/25-26 Dt. 14.5.2025, Triparted Agreement fdf provision of servis as
Financial approval: per T&C with DEM to be submitted with in 2 1days WN
Designation Functicn/Budget : =ad of
NA,
Account:
IFD/Competent Authority Diar' No:  c751 ~ Lpo ) .
IF/Compatent Authority Diar Date: 2025-05-14 W
Financial Year: NA
DDO: NA
PD Code: NA
Grant No: NA

Seiler Details

Company Name: STRYKER INDIA PVT LTD
Email ID: tenders.india@stryker.com

STRYKER tNDIA PVT LTD
Address: Gurgaon

HARYANA - 122102

Product Detaila
Ordered Price per Unit inclusive of all Duties Total Price (inclusive of all Duties and
# | Item Description Model Quantity Unit | ond Taxes {In INR) Taxes (in INR))
Electricat Microdriil & Core 2 Conscle 76
1 $4w System with TBX 1 pleces 2777666.0 2777666.0
Totai Order Vajue (in INR} 2777666.0
Consignes Details
lvery To Be Completed
S.No | Consignee ftem ::t Quantity |||Delivery Start After :; Y P
Khrawkupar fithed Kati |
conl@.neigrinms.ml@g mbuyer.in
\\ ;;?“'I;Z'GR‘“MS' Mawe ngdiang. | byactrical Microdrill & Saw System . 1 27-May-2025 25-Aug-2025
KHAS| HILLS EAST
MEGHALAYA - 753018

' Terms & Conditions

+ 1, This issues under the ower delegated to Ministries/Department of the Government of Indlaforganfzation/state vide Annexure to scheduis V of the Delegation of
Financial Power Rules, 1 78 as amended from time to time or as par applicabie delegation of financigl power ruies as approved and amended time to time by the
competent authority of t e buyer organization.

Note: This it system generated file. No signature is required. Print out of this document |k not valid for payment/ transaction purpose.
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|Contract No: GEMC-511687703568364
Generated Date : 27-May-2025
W@ Bid/RA/PBP No.: _GEM/2023/B/4050814

¥naA fazor| Organ
WEu|Type :

waTed | Ministry :

4| Department :
s ¥

| Organisation Name

wrufera #%§ Office Zone:

;ation Details

BNEr3l ALLONOMOUS
linistry of Haalth and Famity Welfare
epartment of Health and Family Welfare

orth Eastern Indira Gandhi Regional Institute of Health and
ledical Sclences (NEIGREHMS)

eigrihms, Shiliong

a&mﬁaauuaunyer Details S 7D PR O ~ Oxjaf/_z -2 02_,.5‘/
uZ | Designation ;
wud: #w3[ Contact Mo. :
e amidt| Emai 100):
SMgwdomfe| GSTIN :

yar| Address :

Stores and Proturment Gfficer
0364-253%032-213

harendra.dey@nic.in

N

P.Q. NEIGRIHMS, Mawdiangdiang, Shillong,
KHAST HILLS EAST, MEGHALAYA-793018, India

329

fepdty Wi f@=or] inancial Approval Detail WA TR0 e | Paying Authority Details
sifed Role: PAQ
W] IFD  Yes W & Flw|
Offtine
Concurrence : Payment Mode:
Proriced & | Designation : Thwet Star Syngkon
= ) Ernail 10|} thwet. eigribms.gov.i
ﬁ'ﬂT Directe A-50 of IPC No 1[PC-1/2024-25dt. 215t March 2025 file o ST | 0 mi:ﬁE 5' Tc:sm i wetsyngkon@neigrinms.gov.in
OPFRO- 3UR/2/2025-5tores for RCC .Compulsory KMADC trading licens A
Deslgnation of s render conditions at NEIGRIMMS Skl wr| Address: P.0. NEIGRIHMS, Mawdlangdiang, Shillong,
Administrative pe tende o ang : KHASI HILLS EAST, MEGHALAYA-793018, India
Approval:
&ty srptea &
wwAm| DDA & FA .CDN no-C- 751/25.26 Dt, 14.5.2025, Triparted Agreement f
Designation of of prov ion of service as per T&C with OEM to be submitted with In 2 & /
Financial 1days C—-’? / 202_5..2@{ a7, /17 52025
Approval :
i /
faekar IR | Seller [ 2tails
W 1FEa L [ GeM Selle 1D: BS50130000829134
el @ AT | Company Nz 1e: STRYKER INDIA PVT LTD
T F | Contact No. : 09555029533

Sa s Emall 1D : tenders.india@stryker.com
. Kllia # 98/6,7,8/1, 13-1,Village Bhondsi,Sohna Road Highway,
| Address : Gurgaon, HARYANA-122102, -
e dofeem @M. AE Reglstration number: -
ftggdtamins | GSTIN: 0BAAECS2513F125 (B), (R)
F
wfEr Zwr i wwamgs [ fRTT) M1 Status as Not Verified
avaiuated by buyer :
WO Zr0 wemfoy pes GRS |MSME Status as Not Verified
verified by buyer ;
S 13 & uar . GST/TAX gwatgw A faur stgm| GST / Tax invoice to be raiséld in the name of - Buyer
faerw €0 | Delb =ry Instructions : NA
Jame f&aRer| Produdt Jetails
b Gl
(INR #avit
fawm| | whef . oo { qa:l’:a)klﬁ
L i | (NR)| 24 (INR}
¥ Mz RS Ttem Description Ordered | Unit | UnitPrice Tax Bifurcation (INR) Price
Quantity INR) (Inclusive of
ail Duties and
Taxes in INR)
FE WM [Product N ne: Electrical Microdrill 8
:;;::':'" strvker G| GST|[12%) : 257,607.071
mw‘w'm;y s a1 | GST Cess 1 (0%) : 0
&y Type: . NA Hgad }GST Cess 2 (0 per accounting unit}: 0
3 | Catalog, : Status: 1 pieces | 2777666 | VRvef w iGe taw 3R (ARl | Input Tax Credit (ITC) | 2,777,666
A dm o BiSeling. i NA on GSTi: -
:::‘m"“'“""'c‘ egory Name & Quadrant : e 8 1 |ITC on GST Cess t : -
sfeet|Modet: Core 2Co sole with TPX e mzlnc on GSTCess2 : -
QECHE #a [HSN Code: 45N not specified by seller
% A 960 [Total Order v lue (in INR) 2,771.666
g fFeor| Consig: ee Detail 0 /Z
13% w " /AW (J/-’w /ﬁr/ T T V 1P i/"




e 35 mw;‘r
e O R
x| A Delivery To
#4.|S.No TR Consignee T | Item Lot No, | TQuantity =y B
: Delivery Start e
After Completed
By
w%| Desiy atlon:-
e o imall 1D cont8.nelgrihms.mi@gembuyer.in
; dwk|Con ot : 0364-2538044- Electrical Microdrill & i . 7May2025 | 25-Aug2025
oot ¥|GSTIN: - Saw System
wd [Addr. s : P.O. NEIGRIHMS, Mawdlangdiang, Shiliong,
KHAST HIl § EAST, MEGHALAYA-793018, India
Product Specificat n for Electrical Microdrill 8 Saw System
fali%a| Specification Iu-fAFEn | Sub-Spec 3§ | Value
Custom Specification Custom Specification Yes
= ERER & k. g% | Comprehensive maintenance charges for Electrical Microdrill E Saw System
. vt widwa | cMC
i k| Service Year P R fgwre| Tax Bifurcation
CMC charges for t styeai ifter warranty period in % of cost of 4.8%
equipment '
CMC charges for 2 nd yez after warranty pertod in % of cost of %
equlpment WgEA|GST: 12%
CMC charges for 3 rd yea sfter warranty period [n % of cost of 5% - hrw R ﬂgﬁsran ;:[ I;:X%Credit arQon
equipment ¥ ¥ GST: -
CMC charges for 4 th yeat ifter warranty perlod in % of cost of % qud g W aeled) 1{ITCon GST Cess 1: - i
equipment
CMC charges for 5 th year fter warranty perlod in % of cost of 5%
egquipment
& fahdwar gkarde  Sefler Specification Document:
mkp.gem.guv.in/cataIog_datalcatalugﬂsd:portﬁdocument/i 5/20/114/CataiogAttrs/SpecificatdonDoc
1 ‘on , R umnent/2023/10/31/2023_10_31_01_27_t{ productuptoadfinal_2023-10-31-01-27-
- specificationDoqument.
20_23dffd750bdc6d82104972a4
$5¢8937f.pdf
TiEr fafear z@@R  Buyer Specification Document:

1. SpecificationDocument

port_document/buyer_documents/52738/54/78/703/Catalog

mkp.gem.gov.In/catalog_data/catalog s
IJ icro_drill_saw,_2023-10-05-15-04-

Attrs/SpecificationDocument/2023/10/5/
25_d8cHaadeaaed471c7feSed3b
fB9d09fc.pdf

gém| Corrigendum

1. &% Spu | Extended
2. &% Wy | Extended
3. 3% SR W | Extenvded
4. % WP | Extended
5. OFF RN 9 | Extended
6. GeM-Bidding-Corr-542
7. % s v | Bxtended
8. % WP TR | Extended
9. T TN TT| Extended
10, 3% %37 7T | Extended
11, ¥ 9 77| Ectended
12. % WERN T | Extended
13. T S5F 1 | Extended

et & Ay ol

1.CMC shall include prever
completion of Warranty. D
recommended in the mani
CMC.Further there wilt he |
2EMC charges to be indic
3.GST shall be inciuded in1
4.Cost of CMC will be adde
Net Present Value,

5.The payment of CMC will
6.While creating a bid or &

A

pto: 2023-10-31 14:00.00
o . 2023-11-20 14:00.00
pto : 2023-11-30 14:00:00
pto: 2023-12-04 14:00.00
pto: 2023-12-08 14:00:00
4-11.pd 481 e 3 click here.
pto: 2023-12-11 14:00.00
pto: 2023-12-15 14:00:00
pto: 2023-12-22 09:00:00
pto: 2024-01-05 14:00:00
pto.: 2024-01-08 10:00:00
pto: 2024-01-11 14:00:00
pto: 2024-01-22 14:00:00

| Additional Clauses for CMC

wve maintenance including calibration as per technical/ service /operational manuat of fhe manufacturer, service charges and spares, after satisfactory
“ing the CMC period commencing from date of the successful completion of warranty jgeriod, Service personnet shall visft each consignee site as
acturer's technical/ service /operational manual, at least once in six months or as per fser requirement. Cost of consumables shall not be included in
% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with pgnaity, to extend CMC period by double the downtime period.
ed as percentage of cost of equipment quoted for each year after the warranty period
e CMC Charges quoted.

for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate pe

e made on quarterly basis after satisfactory completion of said period, duly certified
buyers shall indicate whether CMC is required against i

L)

end user,
are included, an option for number




after the warranty paric
7.Incase thebidhasay
maintenance and callior
advised 1o include the
8.The CMC functionalit
charges. Bunching of ¢

8.1.Buyer sha

d warranty period.
shall be avallable.Under this option up to 10 years can be chosen for CMC charges beyon

ovision for CMC, the warranty of the product will aiso be deemed to have been converfed into Comprehensive waranty Including preventive

jon as per technicall service foperational manual of the manufacturer, service charg and spares, during the Warranty Period also. Sellers are therefore
st of Comprehensive Warranty including spares {excluding consumables) alse in prodlict Cost

shall be available in bid only and no direct RA shali be applicable.In case of bid to R/A

ement rules shall be applicable on total price inclusive of CMC
»ducts shall not be available while creating bids with CMC charges.

indicate number of years of warranty by selecting different options available in the ﬂ+ depanding on warranty parameter applicable In category

parameters fi the equipment. No. of years of warranty indicated here shall supersede the warranty perlod indicated elsewhere in bid or product specifications, The
Seller while p. ticipating in Bid/RA will get flelds to Indicate CMC charges as percentage depending off number of years of CMC selected by Buyer. The following shall be
applicable, If! pear CMC selected:
CM{ ‘harges for 15t year after warvanty period- Percentage to be indicated- A1
CM{ “harges for 2nd year after warranty period- Percentage to be Indicated- A2
CM( ‘harges for 3rd year after warranty period - Percentage to be indicated- A3
CMC harges for 4th year after warranty period - Percentage to be indicated- A4
CMC harges for Sth year after warranty period - Percentage to be indicated- AS
Simliarty, A6t 410 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculi  on of CMC Charges shall take into account the number of years of warranty and duraflon of CMC as specified while creating bid.
8.3.Inthe pric evaluation, the system shall provide function to caleuiate the cost of each equipment #ly formula indicated below includingCMC and then show the inter-
se-ranking of 1 e bidders. The following are the variables
(i) N tber of years for which CMC required.
(iNN nber of years of product warranty
The formula ft  calculating total cost including CMC charges shall be as under:
Totat Cost for « aluattone
CHCH{A1100) . 10ANMHAZ/100)/(1. 1040 1 HAS/100)/(1.104n+ 21H{A4/100)1.104n+3}+(AS/100Y/(1.10/p+4)} and so on
€ - Costfor eq  pment quoted and n shall be number of years of product warranty specified.
i 2 year warra y specified, n shali beZ and If § year warranty specifiet, n shall be 5. A1,AZ, A3, A& ASthali depend on how many years CMC sefected. For3 yearCMC,
only A1,A2 and 3 factors are to be taker: into account and A4 and A5 will not be applicable.
B.4.CMC charg:  offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC ¢t rges shall be offered within range of 3 to 10% of cost of equipment.
9.5ince CMC charges are ) be pald only later for each year during CMC period.applicable performance guarantep amount after placement of contract shalt be based on the cost
of squiprment exciucing 1 e cost of CMC Charges.
10.Performance bank gu.  antee appilcable for CMC IS to be submitied at start of the CMC and shall be applicabll between 2.5% 10 10% as specified in bid on total {MC
Charges.The PBG submit d after award of contract shall be released only after new PBG for the CMC period is sibmitted and accepted by buyer/consignee after due
verification.Bank guarant + for CMC is to remain valid till compietion of CMC pertod phus one year, The bank guagantee for CMC shali be submitted to buyer directly. In case,
seller fails to submit the | G or does not provide services for the CMC contract after expiry of warranty period then PBG of equipment shaii be forfeited.
11.In case of splitting of ¢ der quantity, equipment cost and CMC charges offered by L1 bidder shafl be matched by higher quoting eligible bidders on one-to-one basis.The
equipment cost end CMC  narges (year to year) shall be matched individualty.
12.The CMC Contract sha. e an offline contract to be handied by buyer.The payment of CMC will be made on quigrterly basis after satisfactory completion of said period, duly
certified by end user and  ope of CMC will be as per para 1 above.
Fdtdich fferor | ePBC Jetail
GapsR 5 | Advisory Banl Bank Of Baroda
Sl ufNT (%) | ePBG P entage{¥%)r 3.00
iR AR AR S A Rl & agar e Aol g FEn @ | The bidder shafl furnish P86 as applicable aj per bid's terms and conditions

ancfiqa/geiton &

1, Whete ever RCM is appll
paying the GST and GST ce
2. For Registered sellers as
evaluating the bids, Seller |
3. For Registerad sellers wr
indicated by the buyer in t+
4, For Unregistered sellers

buyer . Unregistered seller

5, For seilers under Compo:

7y AR ad [ Terms an

1. General Terms and Cor

1.1 This contract is goverme
1.2 This Contract between tt
Conditions (GTQ) unless «
(AT}, as apphcable

13 AR GeM Sellers / Service |
Minimum Wages Act, 1%
non-compliance will be t

2. Buyer Added 8id Specif;

2

1% wmrq @e | General Clauses w.rt RCM/FCM

Ibie, for sellers (Reguiar GST registered seller who opted out of FCM as per notificadong of G5T like GTA., unregistered seller), Buyer have liability of
to the government on the specified rate mentionad by themn In this contract. Setler wij invoice buyer with Zero GST and GST cess,

er FCM, rates wiil ba Inclusive of prescribad rate of GST and GST cess. ITC available to Juyer as shown {n the bid document have been applied while
s liability of paying the GST and GST cess to the govt and same will be charged from byer while invoice.

opted for RCM while quoting for specified category under section 9(3) iike GTA rates
bid document payment of GST and GST Cess wil! be the kability of buyer.

ability of payment of GST and GST cess is in Buyers scope. GST and GST cess as indica
it inveice buyer with zero GST and Zero G5T cess.

ion Schemne: There is no liability of payment of GST and GST cess in Buyers cope, Selle|

Il be exclusive of GST and GST cess. GST and GST cess as
by the buyer in the bid documnent will be the liability of

will invoice Zere GST and GST cess in the invoica to buyer.

Conditions

»

7y the Generat Terms and Conditions, conditions stipulated to this Product/Service as|
Sefler and the Buyer, is for the supply of the Goods and/ or Services, detailed in the
herwise superseded by Goods / Services spedfic Spedal Terms and Conditions (STC) a

in the Marketplace.
le above, in accordance with the General Terms and
or BID/Reverse Auction Additional Terms and Conditions

oviders are mandated to ensure compliance with all the applicable laws / acts / rules
, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal
sted as breach of contract and Buyer may take suitable actions as per GeM Cortract.

T sl

ing but not imited to all Labour Laws such as The

mmtm,mrmﬁamni@i
(.

Terms and Conditions-

v




2.1 Buyer Added Bid § dific ATC:
Buyer Added text base  ATC dauses

File No:-NEI ; P/ Q- 22-23-pt- i n

In principle \pproval from CA in file dated 13/07/2023

Relaxation z 5 per item no 294 Neuro Surgical Drifl with all &ottchments & item s]l no 323 Power
Tools for Cra o maxilio faclal and hand surgery (Electric micfo drill)

Scopa of worl & Document detalls

A |Following mandatory documents must be attached In the bid

documeni as specified, failing which bid will be treated as*
Nonh-Resp nsive"

der warra ty and CMC period shall be offered as which mu
be valid ti roughout the warranty & CMC period & must be

Cost of sp ires, consumables and accessories not covered u;ﬂ
ubmitted i) the “Financial Document” ,.Not in technical Bid

2 {Document | with regard to Details compliance statement to
be attach: 1 At "Additional Doc 2(Requestad in ATC)"

Document with regard to Original Literature, Product catal
ogue ,Tecl nical datasheet from the firm/0.E.M with Highligh
3 |tingas pr the technical speciication must attach At

"Additiona Doc 3{Requested In ATC)"

4 |Document with regard to list of Offering/Quoted items men
iollll’l'gt ma (e, model & gquant of each items must b
"Additiona Doc 4{Requested in ATC)"

S |[Component vise pricing of all equipment/turnkey/electrical/access|
ories/ reage ts/consumables etc ,must be submitted in the “Fina
ncial Docurr :nt” .Not in technical Bid Any Detail price bid/Compo
nent wise g icing should not be attached in the technical bid ,fail
ing which b 1 will be consider as “Technoe Commercially Non Resp
onsive “

h Warranty 2 1d Maintenance

Warranty 1 r S years followed by CMC for 5 years Including
L1 [Spares & s rvice for all the items supplied in this particula
r tender in: luding third-party items and turnkey works .

Mandatery ! PMs / Year with unlimited breakdown calls has
2 {to be atten led by the

Bidder/mar ifacturer throughout the warranty & CMC period
at site.l.e. | EIGRIHMS, SHILLONG.
Duly signet Mandatory PM reports has to be submitted

24
3 |eriodically, alling which necessary action will be Initiated
as per term « condition of the tender.

3 -bidder ha' e to adhere to Government of india, Ministry of
inance, PP ) division Public procurement order OM F.No.6/1
/20319-PPD jated 23rd july,2020 inserting Rule 144(X)in G
2017 ,No . dated: 23/7/2020 and subsequent Orders No 2
3 or as an ended from time to time , falling which the bids
hall be tre: :ed as non-responsive,

(A) Buye! Aﬂdssl_ﬂldip_edﬂ&leuns_anmqhmns

1. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate fi

e Buyer, .ame shall be provided In}ygl;'s standdrd fFrmat only.
ﬁé{‘g \ i M/’




2. Gene'ic

| Experl nce Criteria: The Bidder or its OEM {themsejves or through reselier(s)} shoul

d have regularly, manufactured and supplied samejor simllar Category Products to a
ny Cer :ral / State Govt Organization / PSU / Public llisted Company for 3 years before
the bt opening date, Copies of relevant contracts tp be submitted along with bid In
suppol : of having supplled some quantity during egch of the year. in case of bunch
bids, t i@ primary product having highest value sholld meet this criterion.

3. Gene lc

IT equi yment shall be iIPv6 ready from day one.

4. Genel ic

ope of upply) is to be carried out by OEM / OEM Cerntified resource or OEM authorize

Installa ion, Commissioning, Testing, Configuration, rainlng (As applicable as per sc
d Resel er.

5. Gener c

Upload Aanufacturer authorization: Wherever Autharized Distributors are submittin

g the bi 1, Manufacturers Authorization Form (MAF)/(ertificate with OEM details such
as nam , designation, address, e-mail id and Phone No. required to be furnished alo
ng with the bid.

6. Gener :

The suc essful bidder has to supply all essentlal accgssories required for the success
ful instz llation and commissioning of the goods supplied. Besides standard accessorie
s as per normal industry practice, following accessorfes must be part of supply and ¢

°|st Shfl id be included In bid price: All the items and|accessories as per Technical Spe
cificatio I. '

7. Generi

The Buy r has an existing set up / inventory of similar products. The offered / supplie
d produ« | must be compatible with existing system. The bidder has to ensure Compati
bility of he supplied items or shall have to Include in|the supply the necessary hardw
are / sof ware to make them compatibie at no extra cpst to the buyer. The details of it
ems witl which compatiblility is required are as under} all the spares Including UPS, P
C, battet y, Printer, Probes & upgradation of System $oftware & third party Software

8. Scope « f Supply

Scope of supply (Bid price to include all cost componeénts) : Supply Instaliation Testin
g Commi sloning of Goods ,Training of operators and providing Statutory Clearances
required if any) :

9. Turmnowr

Bldder Tu 'n Over Criteria: The minimum average annupl financlal turnover of the bid
der durin | the last three years, ending on 31st March|pf the previous financial year,
should b« as indicated in the bid document. Documentfary evidence in the form of ce
rtified Au lited Balance Sheets of relevant periods or 3 certificate from the Chartere
d Accoun ant / Cost Accountant indicating the turnover details for the relevant perio
d shall be uploaded with the bid. In case the date of cqnstitution / Incorporation of t

he bidde! is less than 3 year old, the average turnover|in respect of the completgd fi
nanclal yi ars after the date of constitution shall he taken into account for this £fiter

ia. %J{# > ﬂ"l/ W




10.

13.

11.

12,

Turn er

OEM T irn Over Criteria: The minimum average ann
of the >ffered product during the last three years,
ous fir ancial year, should be as indicated in the bi
e in th : form of certified Audited Balance Sheets
rom th » Chartered Accountant / Cost Accountant in
he relc vant period shall be uploaded with the bid. |
corpor ition of the OEM is less than 3 year old, the
e com) jeted financial years after the date of consti
for thi. criteria. In case of bunch bids, the OEM of
oduct iaving highest bid value should meet this cr

OEM

M shoi |d have a registered office in India to provid

al financlal turnover of the OEM
nding on 31st March of the previ
document. Documentary evidenc
relevant periods or a certificate f
icating the turnover detalis for t

case the date of constitution / in
verage turnover in respect of th
ution shall be taken into account
TEGORY RELATED TO primary pr
erion.

after sales service support in In

IMPOR 'ED PRODUCTS: In case of imported product? OEM or Authorized Selier of OE

dla, Th 2 certificate to this effact should be submitted

Purci ase Preference (Centre)

As per JPHT notification at the time of e-tender, bi
be req: ired to indicate percentage of local content
Directc "/ Company Secretary) and also give detalls
dition | i made". Since the bidder here Is not the loc

iding or solicitation the blds shall

f the locatlon/s at which value ad
| suppller, the same was required

%nd provide self-certification ( by

to be o itained from the "Class-1 local suppiler /Clasg 11 local suppller”

Furthei the detalls of Calculations of local content areas under:

Questic n 1. How to calculate Local Content?

Answeir Para 2 of the PPP-MII Order, 2017 (as amen
conten as

ded on 16.09.2020) defines local

Local ¢ ntent’ means the amount of value added in India which shall, unless otherwls

e ,
prescril ed by the Nodal Ministry, be the total value
et

pf the item procured (excluding n

domest c indirect taxes) minus the value of imported content in the item (including all

custom : duties) as a proportion of the total value, In

Mathen atically,

percent. :

Local c¢ ntent = (Sale price - Value of imported cont]nt) * 100/ Sale price

Where, ‘Sale price” means price excluding net dom
importe § content” means price of imported content

stic indirect taxes and “Value of
nclusive of all customs dutles

Questic 12. How to calculate Local Content In bids inyolving supply of multiple Items fr

om sing 'e bidder?

Answer In case of bids requiring supply of muiltipie
by a sin jle bidder, the local content In the bid shall

of “X2” . Value of imported content In “X2") + (Sale

lfems {say “X1", “X2” and “X3")
e

rice of “X3” - Value of imported

Local cc ntent = ((Sale price of “X1” - Vajue of Impol:Fd content In “X1") + (Sale price

content In “X3")) * 100/ (Sale price of “X1” + Sale p

Servic 2 & Support

Availabi ity of Service Centres: Bidder/OEM must ha
the Stal = of each Consignee’s Location in case of ca
h case ¢ f goods having on-site warranty). If servre

_—
o=

ce of “X2” + Sale price of “X3")

a Functional Service Centre in
-in warranty. (Not appli
nter is not already the




19.

20,

21.

22.

14.

15.

186.

17.

18.

time ¢ ' bldding, successful bidder / OEM shall have| to establish one within 30 days
of aw: rd of contract. Payment shall be released only after submission of documenta
ry evit ence of having Functional Service Centre,

Serv ce & Support

Dedica :ed /toll Free Telephone No. for Service Support : BIDDER/OEM must have
Dedicz :ed/toll Free Telephone No. for Service Suppprt

Serv e & Support

Escalal on Matrix For Service Support : Bldder/OEM hust provide Escalation Matrix o
f Telep rone Numbers for Service Support.

Certl icates

Bidder' : offer is Hable to be rejected if they don't upload any of the certificates / doc
ument: sought in the Bid document, ATC and Corrigendum If any.

Certil cates

The bid jer or the OEM of the offered products mustihave BIS/WHO-GMP/ CDSCO India
n certif cation or alternate certification as recognizel by Government of india

Certlf cates

Materia Test Certificate Should Be Sent Along with The Supply. The Materlal Will Be

Checke« by Buyer's Lab & the Results of the Lab wil! be the Sole Criteria for Accepta
nce of t 1e tem.

Certif :ates

The bid¢ er is required to upload, along with the bid, jll relevant certificates such as
BIS licer ce, type test certificate, approval certificates and other certificates as pres
cribed Ii the Product Specification given in the bid dpcument.

Certifl ates

/ Test R¢ ports on the date of bid opening (toc be uploaded with bid): All ﬂle quality &

To be eli jible for award of contract, Bidder / QEM m?t possess following Certificates
electrica safety certificates .

Warra ty

Bidder / )EM has to give an undertaking that after expiry of warranty period, it will
provide | omprehensive Maintenance Service for next|5 years for the offered produc
ts at the rate not more than 5% of contract price per annum. Buyer reserves the rig
ht to ent 'r Into a CMC agreement with the SuccessfulBidder / OEM after expiry of t
he Warr: 1ty period at above mentioned rate and the payment for the CMC charges
would be made Biannually after rendering of the CMC|Services of the relevant CMC
period. P :rformance Security of the successful bidder|shall be forfeited if it fails to
accept tt 2 CMC contract when called upon by the buyer. CMC would include cost of
all the sg wres including UPS, PC, battery, Printer, Prohes & upgradation of System S
oftware { third party Software (Upload the undertaking). The original Performance
Security f contract will be returned only after submission and verification of AMC P
erforman :e Security for 5% of total CMC value valid up to CMC period plus 2 nth
s (if ther is no other claim).

Warran y




23,

24.

25.

26.

27.

Warra ty period of the supplied products shall be 5/years from the date of flnal accep
tance f goods or after completion of installation, ¢gpmmissioning & testing of goods (i
f inclu led in the scope of supply), at consignee location. OEM Warranty certificates m
ust be submitted by Successful Bidder at the time gf delivery of Goods. The seller sho
uld gu rantee the rectification of goods in case of any break down during the guaran
tee pe iod. Seller should have well established installation, Commissioning, Tralning,
Troubl :shooting and Maintenance Service group in|INDIA for attending the after sale
s servi :e. Detalls of Service Centres near consighee destinations are to be uploaded
along ' rith the bid.

War inty

Over a 1d above the normal Warranty terms as per GeM GTC, the successful bidder /

OEM s! all have to provide Comprehensive Warranty during the entire Standard warra
nty pe iod as per contract. : The comprehensive wafrranty shall be covering the follow
ing sc« pe all the spares Including UPS, PC, battery |Printer ,Probes & upgradation of

Systen Software & third pa Software (Upload anundertaking with the bid confirmi
ng con pliance by the bidder if Bidder Is taking onus of this compliance. In case OEM i
s takir j onus of this compliance, OEM undertaking s to be uploaded along with Bidde
r unde taking)

War1 inty

Succes ;ful bidder will have to ensure that adequate number of dedicated technical se
rvice p rsonals / engineers are designated / deployed for attending to the Service Re
quest i 1 a time bound manner and for ensuring Timely Servicing / rectification of def
ects di ring warranty period, as per Service level agreement indicated In the relevant
clause of the bid.

Warn inty

Timely Servicing / rectification of defects during warranty period: After having been
notifie | of the defects / service requirement during|warranty period, Selier has to co
mplete the required Service / Rectification within 3 days’ time limit. If the Seller fails t
o comj lete service / rectification with defined time limit, a penalty of 0.5% of Unit Pric

e of th : product shall be charged as penalty for ea
eller ¢; n deposit the penaity with the Buyer directl
o reco' er all such penalty amount from the Perfo
Penalt cannot exceed more than 10% of the total
er shal have the right to get the service / rectificat
the ris . and cost of the Seller besides forfeiture of
burse ! he cost of such service / rectification to the

Past *roject Experience

For ful illing the experience criteria any one of the
dered ; s valid proof for meeting the experience cri
a. Purcase Order copy along with invoice(s) with s
t suppl es against the involces have been executed.

b. Exe: ution certificate by client with order value.

week of delay from the seller. S
else the Buyer shall have a right t
ance Security (PBG). Cumulative
ntract value after which the Buy
n done from alternate sources at
BG. Seller shall be liable to re-im
uyer,

%Nowing documents may be consi
ria:
I

f-certification by the bidder tha

<. Any ither document in support of order execution like Third Party Inspection releas

e not !, etc.

Past ’roject Experience

The Bic der / OEM {themselves or through reselier(
or sup| ly and Installatlon / commisslioning of same
g preci ding 3 financial years (i.e. current year and
on ope iing of bid, as per following criteria:

(i) Sing e order of at least 35% of estimated bid

BRGNS S rn

alye; or

}. shouid have executed project f
r similar Category Products durin
three previous flnanclal ygars) as

| o7

I




28.

29.

30.

31

32.

33.

il Tw ) orders of at least 20% each of estimated bid value; or

(m Th ee orders of at least 15% each of estimated bid value.

Satisf; ctory Performance certificate issued by resppctive Buyer Organization for the
above Orders should be uploaded with bid. In case [of bunch bids, the Category relat
ed to | rimary product having highest bid value shauld meet this criterion

Forn s of EMD and PBG

Bidder . can also submit the EMD with Account Payde Demand Draft in favour of NEI
GRIHM ; EMD SECURITY DEPOSITS payable at MAWRIANGDIANG, SHILLONG-793018,
MEGH/ LAYA ., Bidder has to upload scanned copy / proof of the DD along with bid an
d has 1) ensure delivery of hardcopy to the Buyer within Bld End date & time / Bld O
pening date & time.

Form i of EMD and PBG

Bidder: can also submit the EMD with Fixed Deposit Raceipt made out or pledged in t
he nam 2 of A/C (Name of the Buyer). The bank shoujd certify on it that the deposit ca
n be wi hdrawn only on the demand or with the sangtion of the pledgee. For release o
f EMD, he FDR will be released in the favour of the pidder by the Buyer after making
endors: ment on the back of the FDR duly signed angi stamped along with covering lat
ter. Bid ler has to upload scanned copy/ proof of the FDR aiong with bid and has to en
sure de Ivery of hardcopy to the Buyer within Bid End date & time / Bid Opening date
& time.

Form: of EMD and PBG

Bidders can also submit the EMD with Banker's Chequie in favour of NEIGRIHMS EMD
SECURT Y DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . B
idder hi 5 to upload scanned copy / proof of the BC ajong with bid and has to ensure
dellvlen of hardcopy to the Buyer within within Bid End date & time / Bid Opening dat
e & time ,

Forms of EMD and PBG

Bidders :an also submit the EMD with Payment onling through RTGS / internet bank
ing in B« neficlary name NEIGRIHMS EMD SECURITY DEPOSITS Account No.

302702C 000027 IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Branch a
ddress P AWDIANGDIANG, SHILLONG-793018, MEGH YA . Bidder to indicate bid n
umber a 1d name of bidding entity in the transaction getails field at the time of on- |
ine tran: fer. Bldder has to upload scanned copy / prapf of the Online Payment Tran
sfer alor 3 with bid.

Forms f EMD and PBG

Successf i| Bidder can submit the Performance Security in the form of Account Payee

Demand )raft also (besides PBG which is allowed as pger GeM GTC). DD should be mad
e In favo ir of NEIGRIHMS EMD SECURITY DEPOSITS payable at MAWDIANGDIANG, SH}

LLONG-7 13018, MEGHALAYA . After award of contract| Successful Bidder can upload s
canned c py of the DD in place of PBG and has to ensure delivery of hard copy to the
original | D to the Buyer within 15 days of award of contract.

Forms f EMD and PBG

in the form of Fixed Deposit R
TC). FDR should be made gut

Successh | Bidder can submit the Performance Securl
ecelpt al: o (besides PBG which is allowed as per GeM
or pledge 1 in the name of NEIGRIHMS EMD SECURITY

er). The | ank should certify on it that the deposit can
XLy A ?@ﬁt“—%/




nd or vith the sanction of the pledgee. For release|of Security Deposit, the FDR will b
e rele sed In favour of bidder by the Buyer after making endorsement on the back of
- the FI R duly signed and stamped along with coverjng letter. Successful Bidder has to

uploa« scanned cop}y of the FDR document in placd of PBG and has to ensure delivery
of har | copy of Original FDR to the Buyer within 13 days of award of contract.

34. Forn s of EMD and PBG

Succe: sful Bidder can submit the Performance Sec
throug¢ h RTGS / internet banking also (besides PBG
On-linn paymeant shall be in Beneficiary name NEIG
count lo. 30270200000027 IFSC Code BARBOMAW
ranch ddress MAWDIANGDIANG, SHILLONG-79301
o Indi¢ 1'te Contract number and name of Seller ent
t the t me of on-line transfer. Bidder has to upload
Payme 1t Transfaer In place of PBG within 15 days o

rity in the form of Payment online
hich Is allowed as per GeM GTC).
IHMS EMD SECURITY DEPOSITS Ac
A Bank Name BANK OF BARODA B
» MEGHALAYA., Successful Bidder t
in the transaction datalis fleid a
canned copy / proof of the Online
award of contract.

{C):
Tendere: 'Vendors/contractor should note that the fol
pply spe: ifically in addition to the Rules and the Reg
de servic s in the Government of India.

wing terms and condltions wHl a
lation as applicable to such provi

1. Comj rehensive Annual Maintenance Contract mu
ntive | laintenance of all the excluding of battery, Accessories/Consumables

2. The t :rms and conditions of the tender and the agreement executed will be binding
on the vendor/contractor. This offer is being Issued|in accordance with the terms & ¢
onditic ns of NEIGRIHMS /Government of India and ip the manner specified herein sha
Il oper 1ite to create a specific contract between the|vendor/contractor (with whom th
e cont act referred to) on one part and NEIGRIHMS,| Shillong, on the other part.

3. The r 'quired spares to be replace must be genuing and certified from the OEM.

4. Repair . to be undertaken should be within|specified configuration an
d maintai1 ing the integration on internal circuit of equipment, an de\f(éat
ion on con figuration/ specification the repair will not be acceptable. After
repairs, a_:ertificate to the effect that the equipment is in working order
and safe f r patient care and non-hazardous for the handler shall'be sub
mitted by the CMC holder.

5. Tend. rer/Vendors/contractor is responsible to proyide electrical and patient safety
certific 1ite after major repair of equlgment which ame used for direct patient care.

6. The s' stem must be checked & callbrated after every spare changes and detall serv
ice rep wrt must be submitted to the user & BME.

7. 2 nos f Periodic preventive maintenance Is mandatory lrrespective of unlimited s
ervice breakdown calls.

8. Same Similar Standby system must be provided by the bidder if the system needs t
o send 0 workshop for any major repalr.

9. Recei| t of this offer may be acknowiledged and a ¢
authori 'ed signatory should be submitted before fi

10. The P rformance security shall be denominated in any one of the forms namely Acc
ount P: yee Demand Draft or Fixed Deposit Recelrt irawn from any nationalized ban
k in In¢ 'a or Bank Guarantee issued by a nationalized bank In indla, pledge in favor
aof Dep: ty Director, NEIGRIHMS, and Shillong-7930 I8 for an amount equivalent to 3
% of th : total cost of annual CMC. The validity of the Fixed Deposit receipt or Bank
Guaran ee will be upto 2 months beyond CMC period.

11. It may ilso be noted that there should be ! negligence in providing

services of an e, if any, complaint is received the contract will be te
rminated v ith"i&yrgediate Z ect.p

t inciude Labour, spares & Preve

py duly signed/stamped by the
alization of the agreement.

12. There vill be 98% uptime warranty during CMC perfod on 24 {(hrs) X 7 (days) X 365
(days) | asis, with penalty, to extend CMC period by ouble the downtime period. Th
e vendc - shall ensure optimum uptime of the systenj during CMC period, failing whic
h the in tlate shalil inltlate stern actlon, as deemed k.

13, Durinc Comprehensive Maintenance Contract period, the supplier shall visit at eac
h consi( nee’s site for preventive maintenance including testln% and callbration as p
er the r anufacturer’s service/ technical/ operationa manual. The supplier shall visit
each co |signee site as recommended in the manufaqturer’s manual, but at least onc
e In 6 n snths commencing from the date of the sucdessful completion of warranty p
eriod fo ' preventive maintenance of the goods.

14. Proces iing of bili may be considered on yearly basit
he user lepartment. The AMC/CMC bills should be ce
f the De >artment/ In- Charge , BME and the respectiy

15. Softwa ‘e updates should be provided free of cost d

by the t :am of service engineers should within 7

with satisfactory report from t
ified by the concerned Head o
e DMS/MS.

ring CMC. The first service cal

Hays of issue of this order.
-4 /




SL.No  Tendered 5p ification

1 CONSOLE

It shouid be § ogrammable as per surgeon preference.

farms on the: nsole.

console /Pres: T seiting must be there

Shouid be bl-c ectional footswitch with two pads

3 MICRO DRILL | \NDPIECE
- Should have tr  jue Inrange of 4.5-4.8in o2.

4 MICRO SAWH, IDPIECES

Mairtainence

-

& motor to be provided with each type of saw

a Saggital Saw
Should runat ¢ M of 25000 cpim of nore
C Redprocatings w

- Shouid run at C M of 20000 cpm

s Universal Deive
] Connecting Cor
Additional Poini

2.2 Buyer Added Bid Speci : ATC:
Buyer uploaded ATC doour ent Click heve $o view the file

It should haw uncion of controlling brightness, contrast and a

gl / aavive el & Y 1 % 550 Price Offered for Spares / Consumables:

itz up Rezn s2e ww B 0 weome Y omreaat ot &1 S w BT v R e abw & AR e i B

16, Settl /ment of dlsputos - Director, NEIGRIHMS or hiis authorized representative shal
| be ti e final authority In all disputes and decislon|w!il be binding on all concerned.
- 17. All o' her terms & conditions are as per award of ontract mentioned in pre-page.

18. Bidd rs are required to sign tha CMC contract agreement within 15 (fifteen) days
from { 1e Issue of the letter of award/supply order,
sit mz 7 be forfaited or Contract declared null and

oid.

Amendment in tendere  technical Specification For Electrical Microdrill & Saw and # rust be induded in the Cmplaince staternent

May be read as

It should be programmable as per eon preference/Every Surg
eon can modify Speed and Torgue agper thelr requirements and
preference manuatly

DELETE

Should have ¢ tlon to save surgeon prefesred setting inside the y o save surg ‘ setling thec

onsole /Presset setting /Every
ue as per their requirements

can modify Speed and Torg

The foor paddie should be multifun l:nalforcormlngdiﬂumt
functions of speed

Shouid have torgue In range of 4.5-4.8in oz./35 nm or more

Inbulkt motor to be provided with ezcl type of saw and must be ¢
ovred under warranty & CMC

S!mldnmdcl’llofmmorw%t

Shoukd run at CPM of 16000 cpm or
Universal Driver{Quote i required W)
Comnecting Cord(Quote lfrequred»ﬁlmelyl

Al the hand pieces,Drivers and attachrients must be covered und
or warranty & CMC .

alling which EMD/security depo

Note: This is system gener: d file. No signature is required. Print out of this document Is not

eW M M Gruecsl —
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